
 

 

 

Warranty Statement 
Residential Builder 20-Year Warranty Program 

 
At Columbia, we manufacture and supply a variety of quality coatings designed specifically for residential applications 
and formulated to promote excellent adhesion, high hiding power, and a tough, durable finish. These coatings offer 
excellent soil and stain resistance, superior washability and excellent overall performance. 
 

We stand behind our quality and are proud to offer a 20-Year Limited Warranty on many of our coating systems when 
applied to new residential properties according to warranty guidelines. 
 

20-Year Limited Warranty. Columbia Paint & Coatings warrants that for 20 years from the date of purchase, the 
coating system(s) specified under the 20-Year Residential Builder Warranty Program will provide a protective and 
decorative finish under normal wear and exposure conditions when applied and cared for in accordance with label 
directions.  
 

Performance covered by this warranty, where the prime coat is applied to a properly prepared surface, followed by two 
finish coats, includes (Note: Warranty coverage excludes horizontal surfaces and plywood siding.): 
 

• Durability – The paint will not erode or expose exterior substrates and will withstand repeated washing of interior 
and exterior surfaces with non-abrasives and mild detergents. 
 

• Washability – The paint will allow removal of common soils, dirt and deposits, soap and water spots. 
 

• Resistance – The paint will be resistant to flaking, peeling, scaling, checking, widespread cracking, and excessive 
chalking. 
 

This warranty provides only for the replacement of the coating material. If the coating system fails to perform 
as warranted, present the warranty statement with proof of purchase, and Columbia Paint & Coatings will 
replace the materials at no cost to the homeowner.  If the product clearly was not applied or cared for 
according to the manufacturer’s label directions, the warranty is null and void. This warranty does not include 
the costs of labor for removal, repainting, or other incidental or consequential damages.  Some states do not 
allow exclusion or limitation of incidental or consequential damages, so the above limitation may not apply to 
you. This warranty provides specific legal rights. You may have other rights, which may vary from state to 
state.  
 
One prime coat and two finish coats required.  Please indicate specified coatings below. 
 
Primer (one coat):  ___________________________________________________________ 
 
Finish (two coats):  ___________________________________________________________ 
 
 
________________________________________________________________________________________ 
Address of New Residence    City  State  Zip 
 
__________________________________________________        ________________________________________________________ 
*Builder’s Signature  Date              *Applicator’s Signature   Date 
 
*I hearby certify, with my signature, that I have inspected this application and have found it to be in accordance  
with the Residential Builder 20-Year Warranty Program guidelines and instructions, and with Columbia’s current  
published product instructions, specifications and directions on the containers. 
 
       
Columbia Representative Signature  Date 

 

For the location of the Columbia store nearest you, please visit 
www.columbiapaint.com or call 800-537-8530. 

 

 


